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1. What is Factiva?

Factiva is a professional database used by experts in Finance,
Business Strategy, Investor Relations, Public Relations, Sales, etc.

The contents from 200 countries of 28 different languages, including
Japanese

More than 30,000 sources of information, including the major
newspaper titles

The comprehensive information coverage about companies,
industries and general affairs that are relevant to businesses

Speedy access to wanted information with intuitive and multi-
functional searches

Great tool for finding information about a particular country before
you travel or study abroad



2. Why do we read newspapers?

B Information about important events edited and created
by professionals — i.e. journalists

. Not every event becomes a newspaper article
. The journalists need to verify the facts in their articles before publication

. Summary of long events, documents, speeches, etc.
. Analyses with wider implications — How will the event in the news affect us?

B The newspaper articles are timely — about what is happening now

B Good source of basic information to start the research with

. Useful for finding key words and related topics
. Relatively easy to read
. Good summaries

B Good examples of writing short, but compelling stories
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3. Newspaper is NOT neutral

B The newspaper is NOT neutral — because it analyses the events .

W Itis therefore important to read a multiple number of articles by
different newspaper companies.

e.g. British newspapers’ political orientation

FT

FINANCIAL TIMES

guardian QINDEPENDENT Dadily Telegraph

Liberal Conservative
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3. Newspaper is NOT neutral

B Japanese newspapers’ political orientation

sAEIgRR &~ T TS S RS

THE YOMIURI SHIMBUN

OE VT IO & 2731

B American newspapers’ political orientation

’ ' NEW] YORNPOS
EhedNewllorkBmes  The Washington Post  Chicago Txibune
f.os Anacles

Cimes THE WALL STREET JOURNAL

The Boston Globe WS J REVIEW-JOURNAL

Liberal Conservative
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4. Why do we read ENGLISH newspapers?

B Different perspectives from different regions about the same topic

B Much larger information source than other languages

Many countries publish English newspapers

B More timely (& sometimes more accurate) than translated contents

NEWS PAPER ||

“J — ——
— ——
—— ——
—

\\\\\\\\\\\\\\\

<
L



5. How to change the language to English

B Click £=]in the top right and open “E&&” = English

[ | oow JONES

FACTIVA

I RS

Deutsch

THE WALL STREET JOURNAL. oy

B*x=E
Front Page z~va&% Portugués
Fa
The Wall Street Journal (Asia Edition), 20164 10 B 148, 1087 i&, By Emily
Glazer, [#EE)
Wells Fargo & Co.'s new chief executive has the right resume: 29 years at
the bank, and none of them in its troubled retail unit. Timothy J. Sloan rose
through the commercial, corporate and investment-banking side of a firm
best known as ...

AFT——X

! U.S. Hits Radar Sites in Yemen
The Wall Street Journal (Asia Edition), 2016 5 10 B 148, 707 38, By
Gordon Lubold in Washington and Asa Fitch in Dubai, (#358)

! American in U.K. Won't Quit Until Tube Riders Talk to
Each...
The Wall Street Journal (Asia Edition), 2016 5 10 A 148, 1056 8&, By Riva
Gold and Denise Roland, (%)

Y King's Death Heralds Uncertain Era --- Long-reigning
Thai...
The Wall Street Journal (Asia Edition), 2016 5 108 148, 108088, By
James Hookway, (¥E:E)

Fo .
World-Wide
The Wall Street Journal (Asia Edition), 2016 % 10 8 148, 167 :8 (¥3E)

F_ - -
Business & Finance
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6. How to log out

* For other people to use Factiva, please log out after
you finish using the database.

;;;;;;;;;

FAC T I VA Home Search Alerts Newsletters News Pages Companies/Markets

¥ Lists

List Editor
Quote Lists

Suggested Reading

» Language

THE WALL STREET JOURNAL.

Front Page viewau

Customer Service

LOGOUT

® 2017 Factiva, Inc. All rights reserved. Terms of Use | Privacy Policy | Cookie Policy | [ | cow somes




/. Basic Search from “Home” page

B Enter your keyword into the Search Box

[ | opow JoNES

FAC T VA Home Search Alerts Newsletters News Pages Companies/Markets T

THE WALL STREET JOURNAL.

Front Page view A
r

The Wall Street Journal (Asia Edition), 14 October 2016, 1087 words, By Emily
Glazer, (English)

Wells Fargo & Co.'s new chief executive has the right resume: 29 years at
the bank, and none of them in its troubled retail unit. Timothy J. Slean rose
through the commercial, corporate and investment-banking side of a firm
best known as ...

B U.S. Hits Radar Sites in Yemen

The Wall Street Journal (Asia Edition), 14 October 2016, 707 words, By
Gordon Lubold in Washington and Asa Fitch in Dubai, (English)

Fo . . . . .

American in U.K. Won't Quit Until Tube Riders Talk to
Each...
The Wall Street Journal (Asia Edition), 14 October 2016, 1056 words, By Riva
Gold and Denise Roland, (English)

= King's Death Heralds Uncertain Era --- Long-reigning
Thai...
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/. Basic Search from “Home” page

Practice # 1: Search for articles about Ecotourism

 Type Ecotourism in the search box.

« Display the articles in English that have been published over the

last 6 months — use the ‘Date Range’ drop-down on the result page.

» Use the filters in the result page on your left to narrow down

the results — e.g. Use the ‘Industry’ filter and select ‘Tourism’.

« Try and Open the article “Switzerland : Pushing the tourism limits”

11
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/. Basic Search from “Home” page

« Many articles on Factiva come with downloadable, machine-read

audio files: Click ‘Listen to Article’ in the top left of the article.

D | oow somes LIVE HELP

FACTIVA tome Seach Alrs CompaniesMarksts Article 11

Related Dow Jones Intelligent Indexing™

Filters:  Industry | Tourism

Dow Jones (0) All (57) Publications Web News (42) Blogs (2) Pictures (0) Mulimedia (0)

Sortby Relevance v || Dupbcates Similar v =e A

- —PI %) |isten to Article I‘;;E'Translate Avrticle | =g Share 'ﬂ VERNOT

Investing.com

Switzerland : Pushing the tourism limits

913 words

22 September 2017

Investing.com

INVEN

English

® 2017, Investing.com, All rights Reserved - Provided by SyndiGate Media Inc.

Headines 1 - 20 of 53 Next 20 » Total dupiicates: 1

@ givin
e of the worids fastest developing sectors, with

o-friendly design hotels to stay at in Sweden
jish, Septem ds. (E

fice style and comiort to

v FILTERS «

All tourism activities of whatever motivation holidays, business travel,
conferences, adventure travel and ecotourism are giving the industry a
big boost. Today, tourism is cne of the worlds fastest developing sectors,

12



8. Text Search & Index search

B The difference between Text Search & Index Search

9] DOW JONES

FAC T I VA8 Home Search Alerts Newsletters News Pages Companies/Markets

Text Search = All the articles’ has the keyword Japan in h

Companies the texts
4apan Post Holdmos Co, L (400 |- Saarched Articles = in English (the keyword language)

Japan Post Heldings Co., Ltd.
Japan Post Insurance Co., Lid.

News Subjects
Vector-borne Diseases
Executives

Kunio Ishihara (Japan Post Holdings Co., Ltd.)
Masami Ishii {Japan Post Holdings Co, Ltd.)

Keiji Kimura (Japan Post Holdings Co. /
- _ Index Search = All the articles are ABOUT Japan or
apan

Keywords categorized as Region = Japan
apan Searched Articles = in ALL the languages in Factiva

japan has okayed using mein kampf, h

japan korea

=) Acting FBI Head Says Probes Go On --- Andrew McCabe

13




9. Advanced Search with “Search Builder”

ProQuest

B Search smartly using different search fields

DOW JONES

FACTI\/A tome Seach Aerts NewsPages  CompaniesiMarkets

Search Builder

Saved Sear, Search Builder

Available Search Categories

Keywords +
e Sources
« Authors

« Company
 FACTIVA-Expert=Search
» Subject

* Industry

* Region

« Language

 More Options

Intelligent Index

Source

Author

Company

Factiva Expert Search
Subject

Industry

Region

Look up

Language

More Options

Free Text Search

Search Form

quantitative easing OR monetary easing OR| & @b#EF0

Examples
Date | In the last 3 months ¥ | Duplicates | Off v
> All Sources
> All Authors
> All Companies
>
> All Subjects
» Al Industries
> Japan
>
> English Japanese
v
Search for free-text terms in: Full Article
Headline and Lead Paragraph
Exclude: Headline ta (i
Byline
DITLETE S, SPOTES, CaTCTIOeT
Sort results by: Most recent first ¥

14



9. Advanced Search with “Search Builder”

Practice # 2: Search for articles about the U.K. and
tourism that were published in the last month.

1. Open Search Builder.

2. Entertourism in the [Free Text Search] section at the top.

3. Select [In the last month]

from the [Date] drop-down.
4. Open [Region] = [Europe] =
[Western Europe] = [United

Kingdom] You can also search it

from the search box above the tree.

5. Press [Search].

Industry

Region

Look up

» Al Industries

¥ United Kingdom

United Kingdom|

United Kingdom

i

Select Region Category | All Regions

* ! Portugal £ &~

JSan Mari

Cpain




9. Advanced Search with “Search Builder”

Practice # 3: Search for articles about tourism and social
media marketing, using the Subject and Industry categories

1. Open Search Builder.

2. Open [Subject] = [Corporate / Industrial News] = [Marketing /
Markets] = [Social Media Marketing / Advertising]

3. Open [Industry] = [Leisure / Arts / Hospitality] = [Tourism]

4. Press [SearCh]- Factiva Expert Search >

Subject > Social Media Marketing/Advertising
Region > All Regions

16



10. Boolean Operators

Practice # 4: Search for articles about Tokyo Olympics

« See the difference between Tokyo AND Olympics and “Tokyo
Olympics”, using “ ”

« AND Search & Exact-phrase Search

AND Search
Free Text Search Free Text Search
[E— Tokyo AND Olympics Soarch Form Tokyo Olympics
Examples Examples

17



What is AND SEARCH? ProQuest.

Search Range of Image of AND SEARCH
AND SEARCH

Olympics...

The results contain BOTH The content has BOTH ‘“Tokyo’ and
Word ‘A’ and Word ‘B’. ‘Olympics’ (somewhere).

18



What is Exact-phrase SEARCH? ProQuest

Image of
Exact-phrase SEARCH

Examples of Exact-phrase
SEARCH

Tokyo Olympics....

B “gender equality”

... Tokyo Olympics

“gravitational wave”

Tokyo Olympics...
L
|

B “political economy”

“internet of things”

The 2 words Tokyo Olympics
that are enclosed with “ " . ,
are treated as though they are B "to be, or not to be

1 word or a phrase.
19



10. Boolean Operators

Practice # 5: Search for articles that contain either ‘tourism’
or ‘sightseeing’.
« Use OR Search to find articles either tourism or sightseeing.

* tourism OR sightseeing

Free Text Search auery Genius i [ ] ~
tourism OR sightseeing ‘

Search Form

Examples

22/2048
L Include additional Blogs and Boards

*Query Genius: Make sure thisis ON in green color so that the Boolean operators
are displayed in different colors. 20




What is OR SEARCH? ProChiest

Search Range of Image of
OR SEARCH OR SEARCH

tourism

sightseeing

The results contain EITHER Display all the results that contain
Word ‘A’ OR Word ‘B’. EITHER ‘tourism’ OR ‘sightseeing’

21



What is AND SEARCH? ProQuest.

Search Range of Image of AND SEARCH
AND SEARCH

tourism

sightseeing

The results contain BOTH The content has BOTH
Word ‘A’ and Word ‘B’. ‘tourism’ and ‘sightseeing’
(somewhere).

22



10. Boolean Operators

Practice # 6: Search for articles about either ‘regional
branding’ OR ‘destination management’ in the United States.

. v
Free Text Search Query Genius -:]

OR |
Search Form

Examples

47 /28438
Include additional Blogs and Boards

1. Open Search Builder.

2. Enter “regional branding” OR “destination management”

in the [Free Text Search] section at the top.

3. Open [Industry] = [Tourism]

4. Open [Region] = [United States]

5. Press [Search]. 53
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11. Factiva Expert Search

Practice # 7: Search for articles in English about Brexit,
using Factiva Expert Search.

Also add [Subject: University / College] to your search.

1. Open Search Builder. Company > Al Companies

Factiva Expert Search ¥ Brexit: UK Vote to Leave EU (English)

2. [FaCtlva EXpert SeaI’Ch] = + Reputation Risk

+ Tax and Accounting

[Trending Topics]=

- Trending Topics

+ Artificial Intelligence

[Brexit: UK Vote to Leave +| Boko Haram
- Brexit: UK Vote to Leave EU

= i _- | Engish i

UK] = [English] Bl rroren

3. Add [Subject] = Search SESIER

. . _- | spanish (i

[University / College]

Subject > University/College

With ‘univerSity, naustry All Industnies




12. Download Articles

B You can download the searched

document (RTF) or as PDF.

articles as the MS Word

[ | oow JoNEs

Independent Online

The Foreign Secretary was a leading figure in the
campaign to leave the European Union Boris Johnson
said Britain remaining in the European Union would be

[*+) Related Dow Jones Intelligent Indexing ™

") Listen to Article Translate Article <: Share

Factiva-20141006-0208 [E#E—F] - Microsoft Word

CitiPushes Back B OJMonetary Easing Timing--Market Talk-
“

179 words+

28 September 2014+

2251+

Dow Jones Newswires- Chinese- (English)+

Distribution a "boon for the world and for Europe” in a previously The & RTNW«
secret newspaper column ]N] )]‘:I)EN] )l‘:.\"l‘ English+
v Companies Export Copyright: ©:2014, Dow- Jones-& Company, Inc. -+

The European Union
Her Majestys Governmen

European Commission

F - - -
Boris: my case for Britain to stay in Europe

sundaytimes,co.uk, 2001, 15 October 2015

Secretarticle reveals his argument for remain’ Boris
Johnson's secret newspaper column, urging Britain to

va

UK Politics

Boris Johnson's secret pro-EU
article revealed, expressing doubts
over Brexit

o

0211-GMT - [Dow-Jones]-Additional monetary- easing- by the-BOJ s likely-at its-policy - meeting: in-January,

later- than-the-initial-outlook that-such-a-decision would- likely come-at-end-of the-October meeting. says

Osamu Takashima, chief FX strategist at Citigroup Global Markets Japan. Ahead of local elections next

Arj Singh
Bank of England stay in the European Union, is published by The ARJ SINGH April,-Japan- PM-Abe's remarks last week-about-watching how the- yen's weakness - affects regional
Sunday Times today. . "
Office for National Statistics 491 words economies "may help tone down demand for-additional easing that may cause further weakness of the

International Monetary F.
European Central Bank

Federal Reserve Board

European Parliament

Unilever PLC

i) BLOCK HEADS Anti-Brexit rebel alliance
forms to keep Britain in the EU despite
crushing referendum loss

thesun.co.uk. 5150 6 ords, (English,
ANTI-Brexit MPs sparked fury last night after forming a
rebel alliance fo challenge Theresa May’s plans to quit

the EI1 _Eamer Denutv PM Nick Cleno and ex-l ahaur

October 2016

19:39
Independent Online
INDOP
sh
016. Independent Print Ltd. All Rights Reserved

The Foreign Secretary was a leading figure in the
campaign to leave the European Union

JPY."says Takashima. -Citigroup- pushes- back the-BOJ easing-timing-on-an-assumption-the-JPY-

weakness- recently will-likely translate-into-a gain- in-core- consumer- prices-by -0 4- percentage- point-for-

EZER wnE EF BALL3 1 O-F
FACTIVA tHome | Search Alkerts Newsletters ~ News Pages  Companies/Markets ;
e AL £ vvE | svE E7E BTE
abe x, x* - Rilb1 Rl 2
Search DATE: |n the last 3 months  SOURCE: All Sources MORE ¥ [ Modify Se 247 A9
Dow Jones (1,579) All (21,050) Publications Web News (4,785) Blogs (0) H
o
Sort by- Relevance v || Duplicates: Off v A= E NEWSW! RES
DOW |ONES o
v Date Export Headlines 1 - 20 of 16,265 Next 20 » A

1. Tick the boxes of articles on the left.
2. Select the downloading format : choose either RTF or PDF.

25



13. LibGuides for Factiva

B ProQuest LibGuides: Factiva

ProQuest

For more information about how to use Factiva

http://proquest.libguides.com/Factiva

proguest.libguides.com

About Us  Webinars Terms of Use

About

ProQuest LibGuides Business Factiva

Enter Search Words Search

Factiva: About

m Simple Search Search Builder Ready, Steady, Search... Results page m Factiva News Pages Companies/Markets Sample Searches

Follow national and intemational Factiva is a currentinternational news database produced by Dow Jones, one ofthe leading global « Register for a webinar or listen to a
news provider of economic and financial information recorded session on Dow Jones Factiva

Create a press review ) .
Factiva.com, from Dow Jones, combines over 36,000 sources to give students, faculty,

and librarians access to premium content rom 200 countries, in 28 languages. Users have access to
a wide range of information from newspapers, newswires, industry publications, websites, company
reports, and more. The broad range of content provides both local insight and global perspactive on
business issues and current events — especially with regard to research requiring current information
on companies, industries, and financial marksts.

Search for information on a specific
To view the latesttitle listand publication
coverage, please visit

Follow the law, the European Court
Study the balance sheet of a company
Follow market quotes

Understanding business data sectors

Source Types

Blogs & Message Boards

Itincludes: « Factiva title list

National, international and regional newspapers—current content and archives (e.9., The New
*York Times, The Washington Post, The Times, The Wall Street Journal, El Pais, The Financial
Times, The Guardian, etc.)

Magazines, journals and trade publications (e.g., Forbes, Newsweelk , etc.)

« Multimedia

. Pictures + Newswires (e.g., AFP, Reuters, Dow Jones, efc.)

+ Publications s TV orradio podcasts (e.g, BBC, CNN, ABC, CBS NBC, Fox , etc)

. Web News = Major news and business information websites, blogs and message boards
+ Wire Feeds = Company reports

Photo agencies (e.0., Reuters, Knight Ridder, etc.)
Materials on the EUR-Lex website, giving access to the law ofthe European Union

For a description of functionality related to Factiva subscriptions for the academic and public library

market, see the Tips tab.

26
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ProQuest
14. Contact us

ProQuest Japan

o Mitsubishi Juko Yokohama Build.
3-3-1, Minatomirai, Nishi-ku
Yokohama, 220-8401, Japan

e TEL: 045-342-4780 FAX: 045-342-4784

 Email.TechnicalSupport@proguest.com

e WWW.proguest.com

27
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Instructor's Recommendation

HBADENLDEKFK — 2020 EADHEFHAIRELRRIZRIFTT
file:///C:/Users/skobayas/Downloads/Japan-Tourism-report%20(1).pdf

» The future of Japan’s tourism: - Path for sustainable growth towards 2020
file:///C:/Users/skobayas/Downloads/The%20Future%200f%20Japans%20T
ourism%20full%20report%20(1).pdf

. B BREE

http://www.mlit.go.jp/kankocho/siryou/whitepaper.html

« Japan Tourism Agency: White Paper on Tourism
http://www.mlit.go.jp/kankocho/en/siryou/whitepaper.html

* Ministry of Trade, Economy and Industry: Cool Japan Initiative
http://www.meti.go.jp/english/policy/mono info service/creative industries/c
reative industries.htmi

28


file:///C:/Users/skobayas/Downloads/Japan-Tourism-report (1).pdf
file:///C:/Users/skobayas/Downloads/The Future of Japans Tourism full report (1).pdf
http://www.mlit.go.jp/kankocho/siryou/whitepaper.html
http://www.mlit.go.jp/kankocho/en/siryou/whitepaper.html
http://www.meti.go.jp/english/policy/mono_info_service/creative_industries/creative_industries.html

Instructor's Recommendation

Atkinson, David. (2015). /1 XURATZ TR = ohHhh>-BADI5&
H1155AH 1 FEERAL.

Atkinson, David. (2015). #-&JtiEim HIEFFTERT.

Atkinson, David. (2017). HR—EAin=-LCBARDDKYUh - BEZEH
Rt

h#f, #%B8. (2015). ERNESIEER : A2 /\ O R3.0DE ! : Hfrnl gE75
ZRVEIED-HDNAEE HhF)F7aAZa=H5r—3 X,

EA, &Sy, WA, HE—EBR. (2016). BN IIEDOIEA #iEitt.

» All the books above are available at the Rikkyo University Library!

« The list above was created by RefWorks, also available for Rikkyo’s students!



Instructor’'s Recommendation

MBS (& B #X)

F—EyR-FrEUYVER [1XYRATFUR BAOEEESFS]

T—EvR-PZhFIVIE [AFUIRAT7FIRX - BEOEEZE
S
MBS (SERGE)

Ll [ T oRLEE ; 1B8HE[0]37 13,460

https://www.youtube.com/watch?v=|71wWEKTZEIl 30



https://www.youtube.com/watch?v=j71wEKTZEiI

Instructor’'s Recommendation
Langley Esquire

Brand 2020: Episode 01 - Nation Brand Japan

B
|
|

»-"é 3 : e 2 " >
—3s e .
f ARyiss ) i ]
5 € = :
. A.
50« ;318
Bl
—
¥
‘-

https://www.youtube.com/playlist?list=PLdFBNONedy2wuS3HixIF

wVa02HEXLUdI|
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ProQuest

Instructor’'s Recommendation

Langley Esquire

Tokyo on Fire: News & Politics

okyo. on Jine f b el
NEWS & VIEWS ON [ | | <5 ‘
JAPAN’S POLITICS - | N

N N
grmtn s 1L | N "““.;?*“%

TOURISM [
KEEPS RISING! +

https://www.youtube.com/playlist?list=PLdFBNONedy2yMBKgkal
blAE GWdIKBNZUn
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ProQuest.

Instructor’'s Recommendation

Dr. Nancy Snow’s BRAND JAPAN

BRAND JAPAN
JAPAN'S -

INFORMATION

WAR .
NANCY SNOw

http://nancysnow.com/brandjapan/ 33



http://nancysnow.com/brandjapan/

ProQuest

Instructor’'s Recommendation

FCCJ: The Foreign Correspondents’ Club of Japan
NEEAFEAB RN ERFIRERS

FCCJchannel B55EH» A 5230

BEFroRIL
Hatoyama, Kimura & Matsushima: "East Asian jnpc
Community and Self-determination Rights of FroLBE
EEZ71E eREm TEDSI 51
chi Funabashi: “Election Analysis FroRas
=Ez 150 155 . FPCJapan

FroRLBE

royuki Konishi: “Future of DP and its party ANNnewsCH
bsidies Fro R BR
. REEXN217E 18585 Langle:fsquure
Christine Lins: "Rapid Development of Renewables in Asia and
Japan Movie Iw]
S— R my )
- FCCJchannel MEBEII19E ¢ 538 FroR)BR

https://www.youtube.com/user/[FCCJchannel 34
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Instructor’'s Recommendation

NHK: BIEESISR & EH #BK

TARNYLAVDIT7I)T—avDEFAR !

— I
—}

#lll =Ep
BHREBER
1. EEECA
2.ER
3. BEXEE

http://www4.nhk.or.jp/touron/

SundayDebate

S BRHUEEEN

ProQuest

Z1—ADEKPEEE
BLRRSET nrbﬁgé
bhDOPI<EZFET,

@;

dh

BE ®E2 En B
wHANEEE FHEEE

1§ﬂ EWKE - BF

2. 1% =

3. ES&ES 2. &=

3.8 - JILT - AASH
FCHEE

1. BeA - 5432 - B2RE
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http://www4.nhk.or.jp/touron/

Q&A Session

Thank you very much for listening.

Please ask any questions
you may have.



