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1. What is Factiva?

• The contents from 200 countries of 28 different languages, 

including Japanese 

• More than 30,000 sources of information

• Factiva is a professional database used by experts in Finance, 

Business Strategy, Investor Relations, Public Relations, Sales, etc.

• The comprehensive information coverage about companies, 

industries and general affairs that are relevant to businesses

• Speedy access to wanted information with intuitive and multi-

functional searches

• Great tool for finding information about a particular country before 

you travel or study abroad
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2. How to change the language to English

• Click     in the top right and open “言語”⇒ English
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3. Basic Search from “Home” page 

• Enter your keyword into the Search Box
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3. Basic Search from “Home” page 

Practice # 1： Search for articles about  the Tokyo Olympics 

in 2020

• See the difference between Tokyo Olympics and “Tokyo Olympics”, 

using “ ”

• AND Search & Exact-phrase Search
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What is AND SEARCH?

Search Range of 

AND SEARCH

Image of AND SEARCH

....Tokyo….…..………...

………………Olympics……

The results contain BOTH

Word ‘A’ and Word ‘B’.

The content has BOTH ‘Equal’ 

and ‘Pay ’ (somewhere).



8

What is Exact-phrase SEARCH?

Image of 

Exact-phrase SEARCH

…Tokyo Olympics..…...

.………Tokyo Olympics…

The 2 words Equal Pay that 

are enclosed with  “ ” are 

treated as though they are 1 

word or a phrase.

Tokyo Olympics.…
Examples of Exact-phrase 

SEARCH

 “gender equality”

 “gravitational wave”

 “internet of things”

 “political economy”

 “to be, or not to be”



3. Basic Search from “Home” page 

Practice # 2： Search for articles about The United Kingdom.  

• Use OR Search to find articles with both The United Kingdom and 

Britain.

• “United Kingdom” OR Britain

• The Boolean Operator ‘OR’ needs to be entered in CAPITAL 

LETTERS in Factiva.
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What is OR SEARCH?

Search Range of 

OR SEARCH

Image of 

OR SEARCH

The results contain EITHER

Word ‘A’ OR Word ‘B’.
Display all the results that contain 

EITHER ‘United Kingdom’ OR ‘Britain’

ORUnited Kingdom

Britain
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What is AND SEARCH?

Search Range of 

AND SEARCH

Image of AND SEARCH

..United Kingdom……...

………………Britain……

The results contain BOTH

Word ‘A’ and Word ‘B’.

The content has BOTH ‘United 

Kingdom’ and ‘Britain’ (somewhere).
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4. Advanced Search with “Search Builder”

• Search smartly using different search fields

Keywords +

• Sources

• Authors

• Company

• FACTIVA・Expert・Search

• Subject

• Industry

• Region

• Language

• More Options

Available Search Categories

Intelligent Index



Text Search ＝ All the articles’ has the keyword China in 
the texts
Searched Articles ⇒ in English （the keyword language）

What is Factiva Intelligence Indexing?

• The difference between Text Search & Index Search
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Index Search ＝ All the articles are ABOUT China or
categorized as Region = China
Searched Articles ⇒ in ALL the languages in Factiva



4. Advanced Search with “Search Builder”

Practice # 3： Search for articles about  Australia that are 

published over the last week.

1. Open Search Builder.

2. Open ［Region］⇒ ［Australia/

Oceania］⇒ ［Australia］

You can also search it from the

search box above the tree.

3. Select ［In the last week］ from 

the ［Date］ drop-down.

4. Press ［Search］.
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4. Advanced Search with “Search Builder”

Practice # 4： Search for articles about  the refugees and 

its related issues in Germany
（*The refugees and immigrants are different.）

1. Open Search Builder.

2. Enter refugee in the ［Free Text Search］ section at the top.

3. Search for Germany in ［Region］.

4. Open ［More Options］ and change 

the drop-down to ［Headline］

in ［Search for free-text terms in］.

– All the searched articles have the keyword “refugee” in their 

titles or headline.
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5. Factiva Expert Search

Practice # 5： Search for articles about  the articles about 

the U.S. presidential election in 2016.

Also take a look at what other topics are available.

1. Open Search Builder.

2. ［Factiva Expert Search］⇒

［Trending Topics］⇒［US Presi-

dential Election 2016］⇒

［English］

※ Also try ［Brexit: UK Vote on EU］.
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6. Download articles

 You can download the searched articles as the MS Word

document （RTF） or as PDF.

1. Tick the boxes of articles on the left.

2. Select the downloading format : choose either RTF or PDF.
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7. Factiva Pages used by the experts

 ［Factiva Pages］ displays the links recommended by the editors 

of Dow Jones who are the experts of countries and industries.

 Editor’s Links

 Popular Sources of A Particular Industry

• Top Publications & Top Web News

①

②

③

Select country or industry from 

the drop-down on your left

［News Pages］⇒ ［Factiva Pages］
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7. Factiva Pages used by the experts

Practice # 6： Open the Factiva Page for Canada.  

Practice # 7： Open the Factiva Page for South East Asia.  



8. LibGuides

 ProQuest LibGuides: Factiva

• For more information about how to use Factiva

• http://proquest.libguides.com/Factiva
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http://proquest.libguides.com/Factiva


9. Contact us

ProQuest Japan

• Mitsubishi Juko Yokohama Build. 
3-3-1, Minatomirai, Nishi-ku
Yokohama, 220-8401, Japan

• TEL： 045-342-4780 FAX： 045-342-4784

• Email.TechnicalSupport@proquest.com

• www.proquest.com
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Q&A Session

Thank you very much for listening.

Please ask any questions 

you may have.


