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1. What is Factiva?

 The contents from 200 countries of 28 different languages,
Including Japanese

e More than 30,000 sources of information

 Factiva is a professional database used by experts in Finance,
Business Strategy, Investor Relations, Public Relations, Sales, etc.

 The comprehensive information coverage about companies,
iIndustries and general affairs that are relevant to businesses

« Speedy access to wanted information with intuitive and multi-
functional searches

« Great tool for finding information about a particular country before
you travel or study abroad



2. How to change the language to English

« Click=in the top right and open “§i&” = English

[ | oow JONES

FACTIVA

I RS

Deutsch

THE WALL STREET JOURNAL. oy

B*x=E
Front Page z~va&% Portugués
Fa
The Wall Street Journal (Asia Edition), 20164 10 B 148, 1087 i&, By Emily
Glazer, [#EE)
Wells Fargo & Co.'s new chief executive has the right resume: 29 years at
the bank, and none of them in its troubled retail unit. Timothy J. Sloan rose
through the commercial, corporate and investment-banking side of a firm
best known as ...

AFT——X

! U.S. Hits Radar Sites in Yemen
The Wall Street Journal (Asia Edition), 2016 5 10 B 148, 707 38, By
Gordon Lubold in Washington and Asa Fitch in Dubai, (#358)

! American in U.K. Won't Quit Until Tube Riders Talk to
Each...
The Wall Street Journal (Asia Edition), 2016 5 10 A 148, 1056 8&, By Riva
Gold and Denise Roland, (%)

Y King's Death Heralds Uncertain Era --- Long-reigning
Thai...
The Wall Street Journal (Asia Edition), 2016 5 108 148, 108088, By
James Hookway, (¥E:E)

Fo .
World-Wide
The Wall Street Journal (Asia Edition), 2016 % 10 8 148, 167 :8 (¥3E)

F_ - -
Business & Finance




3. Basic Search from “Home” page

« Enter your keyword into the Search Box

[ | opow JoNES

FAC T VA Home Search Alerts Newsletters News Pages Companies/Markets T

THE WALL STREET JOURNAL.

Front Page view A
r

The Wall Street Journal (Asia Edition), 14 October 2016, 1087 words, By Emily
Glazer, (English)

Wells Fargo & Co.'s new chief executive has the right resume: 29 years at
the bank, and none of them in its troubled retail unit. Timothy J. Slean rose
through the commercial, corporate and investment-banking side of a firm
best known as ...

B U.S. Hits Radar Sites in Yemen

The Wall Street Journal (Asia Edition), 14 October 2016, 707 words, By
Gordon Lubold in Washington and Asa Fitch in Dubai, (English)

Fo . . . . .

American in U.K. Won't Quit Until Tube Riders Talk to
Each...
The Wall Street Journal (Asia Edition), 14 October 2016, 1056 words, By Riva
Gold and Denise Roland, (English)

= King's Death Heralds Uncertain Era --- Long-reigning
Thai...
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3. Basic Search from “Home” page

Practice # 1: Search for articles about the Tokyo Olympics

In 2020

» See the difference between Tokyo Olympics and “Tokyo Olympics”,

USIﬂg 6 3

« AND Search & Exact-phrase Search



What is AND SEARCH? ProQuest.

Search Range of Image of AND SEARCH
AND SEARCH

Olympics

The results contain BOTH The content has BOTH ‘Equal’
Word ‘A’ and Word ‘B’. and ‘Pay ' (somewhere).



What is Exact-phrase SEARCH? ProQuest

Image of
Exact-phrase SEARCH

Examples of Exact-phrase
SEARCH

Tokyo Olympics....

B “gender equality”

... Tokyo Olympics

“gravitational wave”

Tokyo Olympics...
L
|

B “political economy”

“internet of things”

The 2 words Equal Pay that

are enclosed with “ 7 are . i
treated as though they are 1 B “to be, or not to be

word or a phrase.



ProQuest

3. Basic Search from “Home” page

Practice # 2: Search for articles about The United Kingdom.

 Use OR Search to find articles with both The United Kingdom and
Britain.

» “United Kingdom” OR Britain

 The Boolean Operator OR’ needs to be entered in CAPITAL

LETTERS in Factiva.



What is OR SEARCH? ProChiest

Search Range of Image of
OR SEARCH OR SEARCH

United Kingdom

*
L}

Britain

The results contain EITHER Display all the results that contain
Word ‘A’ OR Word ‘B’. EITHER ‘United Kingdom’ OR ‘Britain’

10



What is AND SEARCH? ProQuest.

Search Range of Image of AND SEARCH
AND SEARCH

..United Kingdom

Britain

The results contain BOTH The content has BOTH ‘United
Word ‘A’ and Word ‘B’. Kingdom’ and ‘Britain’ (somewhere).
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4. Advanced Search with “Search Builder”

ProQuest

« Search smartly using different search fields

DOW JONES

FACTI\/A tome Seach Aerts NewsPages  CompaniesiMarkets

Search Builder

_ e

Available Search Categories

Keywords +
e Sources
« Authors

« Company
 FACTIVA-Expert=Search
» Subject

* Industry

* Region

« Language

 More Options

Intelligent Index

Source

Author

Company

Factiva Expert Search
Subject

Industry

Region

Look up

Language

More Options

Free Text Search

Search Form

quantitative easing OR monetary easing OR| & @b#EF0

Examples
Date | In the last 3 months ¥ | Duplicates | Off v
> All Sources
> All Authors
> All Companies
>
> All Subjects
» Al Industries
> Japan
>
> English Japanese
v
Search for free-text terms in: Full Article
Headline and Lead Paragraph
Exclude: Headline ta (i
Byline
DITLETE S, SPOTES, CaTCTIOeT
Sort results by: Most recent first ¥
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What is Factiva Intelligence Indexing?

« The difference between Text Search & Index Search

[ | oow JONES

FAC T l VAa Home Search Alerts Newsletters News Pages Companies/Markets

Text Search = All the articles’ has the keyword Chinain n |
Companies the texts

W.LS.E. KTAM CSI 300 China Tracke

Chm petroeum ot cheme o . O€@rched Articles = in English (the keyword language)

China Petroleum and Chemical Corp (Siiopee-oorprirmomy

Industries
Pottery/Ceramics/Porcelain
Executives

Addington Bexley Chikomborero Chinake (Simbisa Brands Ltd)
Wei Hua Ma (China Petroleum and Chemical Corp (Sinopec Corp))
i You Cai (China Petroleum and Chemis

Index Search = All the articles are ABOUT China or

China

categorized as Region = China

Greater China . . . .
Keywords Searched Articles = in ALL the languages in Factiva
china

china economy
china internet

The Wall Street Journal (Asia Edition), 14 October 2016, 1056 words, By Riva
Gold and Denise Roland. (English)
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4. Advanced Search with “Search Builder”

Practice # 3: Search for articles about Australia that are
published over the last week.

Open Search Builder.
Open [Region] = [Australia/

Oceania] = [Australia]
You can also search it from the

search box above the tree.

Select [In the last week] from

the [Date] drop-down.

Press [Search].

Industry P All Industries

Region ¥  Australia

Australia
® Or ') And
L4

Select Region Category | All Regions

T | Africa L) &~
JAntarctica a,
T | Asia L) &

-~

- | Australia/Oceania |

* | Australia L) &

T New Zealand |i &
*| Pacific Islands i) &
* | Caribbean Islands £/ &

* | Central America |1’ &
Look up »>

Language P AllLanguages
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4. Advanced Search with “Search Builder”

Practice # 4: Search for articles about the refugees and

Its related issues in Germany

(*The refugees and immigrants are different.)

Open Search Builder.

Search for Germany in [Region].

W Do

Open [More Options] and change
the drop-down to [Headline]

in [Search for free-text terms in].

Enter refugee in the [Free Text Search] section at the top.

Language P All Languages

Ivlore Options

— All the searched articles have the keyword “refugee”in their

titles or headline.

15




. ProQuest
5. Factiva Expert Search

Practice # 5: Search for articles about the articles about
the U.S. presidential election in 2016.

Also take a look at what other topics are available.

Company » Al Companies
1. Open Search Builder. v
+| Reputation Risk
2. [Factiva Expert Search]=

+| Tax and Accounting

[Trending Topics]=[US Presi- |

+| Boko Haram
- | Brexit: UK Voie to Leave EU

. . ;]English i

dential Election 2016] = leremh ;

- | German i

[English] e

|- | Russian (i
% Also try [Brexit: UK Vote on EU].

Subject

P All Subjects

Industry » Al Industries

16



6. Download articles

B You can download the searched

document (RTF) or as PDF.

articles as the MS Word

[ | oow JoNEs

Independent Online

The Foreign Secretary was a leading figure in the
campaign to leave the European Union Boris Johnson
said Britain remaining in the European Union would be

[*+) Related Dow Jones Intelligent Indexing ™

") Listen to Article Translate Article <: Share

Factiva-20141006-0208 [E#E—F] - Microsoft Word

CitiPushes Back B OJMonetary Easing Timing--Market Talk-
“

179 words+

28 September 2014+

2251+

Dow Jones Newswires- Chinese- (English)+

Distribution a "boon for the world and for Europe” in a previously The & RTNW«
secret newspaper column ]N] )]‘:I)EN] )l‘:.\"l‘ English+
v Companies Export Copyright: ©:2014, Dow- Jones-& Company, Inc. -+

The European Union
Her Majestys Governmen

European Commission

F - - -
Boris: my case for Britain to stay in Europe

sundaytimes,co.uk, 2001, 15 October 2015

Secretarticle reveals his argument for remain’ Boris
Johnson's secret newspaper column, urging Britain to

va

UK Politics

Boris Johnson's secret pro-EU
article revealed, expressing doubts
over Brexit

o

0211-GMT - [Dow-Jones]-Additional monetary- easing- by the-BOJ s likely-at its-policy - meeting: in-January,

later- than-the-initial-outlook that-such-a-decision would- likely come-at-end-of the-October meeting. says

Osamu Takashima, chief FX strategist at Citigroup Global Markets Japan. Ahead of local elections next

Arj Singh
Bank of England stay in the European Union, is published by The ARJ SINGH April,-Japan- PM-Abe's remarks last week-about-watching how the- yen's weakness - affects regional
Sunday Times today. . "
Office for National Statistics 491 words economies "may help tone down demand for-additional easing that may cause further weakness of the

International Monetary F.
European Central Bank

Federal Reserve Board

European Parliament

Unilever PLC

i) BLOCK HEADS Anti-Brexit rebel alliance
forms to keep Britain in the EU despite
crushing referendum loss

thesun.co.uk. 5150 6 ords, (English,
ANTI-Brexit MPs sparked fury last night after forming a
rebel alliance fo challenge Theresa May’s plans to quit

the EI1 _Eamer Denutv PM Nick Cleno and ex-l ahaur

October 2016

19:39
Independent Online
INDOP
sh
016. Independent Print Ltd. All Rights Reserved

The Foreign Secretary was a leading figure in the
campaign to leave the European Union

JPY."says Takashima. -Citigroup- pushes- back the-BOJ easing-timing-on-an-assumption-the-JPY-

weakness- recently will-likely translate-into-a gain- in-core- consumer- prices-by -0 4- percentage- point-for-

EZER wnE EF BALL3 1 O-F
FACTIVA tHome | Search Alkerts Newsletters ~ News Pages  Companies/Markets ;
e AL £ vvE | svE E7E BTE
abe x, x* - Rilb1 Rl 2
Search DATE: |n the last 3 months  SOURCE: All Sources MORE ¥ [ Modify Se 247 A9
Dow Jones (1,579) All (21,050) Publications Web News (4,785) Blogs (0) H
o
Sort by- Relevance v || Duplicates: Off v A= E NEWSW! RES
DOW |ONES o
v Date Export Headlines 1 - 20 of 16,265 Next 20 » A

1. Tick the boxes of articles on the left.
2. Select the downloading format : choose either RTF or PDF.

17



/. Factiva Pages used by the experts

B [Factiva Pages] displays the links recommended by the editors
of Dow Jones who are the experts of countries and industries.

News Pages Companies/Markets

[News Pages] = [Factiva Pages]

United States - Academic v
@ ' Accounting/Consulting
Advertising/PR
Aerospace/Defense
Agriculture/Forestry
Alrlines
Argentina
Asia, North
Asia, Southeast
Australia
Australian Business News
Austria
Automobiles

Group Pages

r Factiva Pages

Banking/Credit

Brazil

Canada

Clothing/Textiles
Computers
Consfruction/Real Estate
Consumer Products
Energy

-

Select country or industry from
the drop-down on your left

FAc TI VA' Home Search

Quote List
Group: France Default v
Symbol Last Change
 xPAS 4,470.92 65.75
= xDJI 18,138.38 39.44
« xFST 7,013.55 3581
xSBF120 0.00 0.00
« xNCM 5,214.16 0.83
 xN100 884 .55 1317
SIXFinancial Info
Editor's Links
InfoTrafic
La Chaine Météo
Euronext P:
Boursorama

Newsstand

Search this Newsstand: Enter free-text terms. Examples

Se Nionde.fr

Sunday, 16 October 2016 ¥ |Alaune

1. Fg
Le Monde. 16 O

Read Factiva Pages FAQs

" Run Scarch §

B Editor’s Links

B Popular Sources of A Particular Industry
« Top Publications & Top Web News

18



/. Factiva Pages used by the experts

Practice # 6: Open the Factiva Page for Canada.

Practice # 7: Open the Factiva Page for South East Asia.

19



8. LibGuides

B ProQuest LibGuides: Factiva

ProQuest

For more information about how to use Factiva

http://proquest.libguides.com/Factiva

proguest.libguides.com

About Us  Webinars Terms of Use

About

ProQuest LibGuides Business Factiva

Enter Search Words Search

Factiva: About

m Simple Search Search Builder Ready, Steady, Search... Results page m Factiva News Pages Companies/Markets Sample Searches

Follow national and intemational Factiva is a currentinternational news database produced by Dow Jones, one ofthe leading global « Register for a webinar or listen to a
news provider of economic and financial information recorded session on Dow Jones Factiva

Create a press review ) .
Factiva.com, from Dow Jones, combines over 36,000 sources to give students, faculty,

and librarians access to premium content rom 200 countries, in 28 languages. Users have access to
a wide range of information from newspapers, newswires, industry publications, websites, company
reports, and more. The broad range of content provides both local insight and global perspactive on
business issues and current events — especially with regard to research requiring current information
on companies, industries, and financial marksts.

Search for information on a specific
To view the latesttitle listand publication
coverage, please visit

Follow the law, the European Court
Study the balance sheet of a company
Follow market quotes

Understanding business data sectors

Source Types

Blogs & Message Boards

Itincludes: « Factiva title list

National, international and regional newspapers—current content and archives (e.9., The New
*York Times, The Washington Post, The Times, The Wall Street Journal, El Pais, The Financial
Times, The Guardian, etc.)

Magazines, journals and trade publications (e.g., Forbes, Newsweelk , etc.)

« Multimedia

. Pictures + Newswires (e.g., AFP, Reuters, Dow Jones, efc.)

+ Publications s TV orradio podcasts (e.g, BBC, CNN, ABC, CBS NBC, Fox , etc)

. Web News = Major news and business information websites, blogs and message boards
+ Wire Feeds = Company reports

Photo agencies (e.0., Reuters, Knight Ridder, etc.)
Materials on the EUR-Lex website, giving access to the law ofthe European Union

For a description of functionality related to Factiva subscriptions for the academic and public library

market, see the Tips tab.

20


http://proquest.libguides.com/Factiva

ProQuest
9. Contact us

ProQuest Japan

o Mitsubishi Juko Yokohama Build.
3-3-1, Minatomirai, Nishi-ku
Yokohama, 220-8401, Japan

e TEL: 045-342-4780 FAX: 045-342-4784

 Email.TechnicalSupport@proguest.com

e WWW.proguest.com
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Q&A Session

Thank you very much for listening.

Please ask any questions
you may have.



